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Applications of Artificial Intelligence (Al) in the
Corporations in the light of the challenges of Corona.
An introduction to develop the pioneering behavior in

the field of financial inclusion
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Abstract:

The current study aimed to identify the challenges faced by
the business environment due to the COVID-19 pandemic in the
field of financial inclusion. Additionally, it sought to determine
the importance of adopting artificial intelligence applications to
overcome the challenges of the COVID-19 pandemic in financial
inclusion. The study also aimed to diagnose the current gap in
proactive behavior towards integrating artificial intelligence
applications in the business environment and companies.
Furthermore, it identified the challenges in developing proactive
behavior to integrate artificial intelligence applications. Finally, it
proposed mechanisms and solutions to develop proactive
behavior to integrate artificial intelligence applications in the

field of financial inclusion.

The descriptive-analytical approach was adopted, and several
common gaps were identified, including lack of awareness and
understanding, lack of skills and expertise, technological
infrastructure, laws and regulations, trust and reliability in the

business environment.

Based on these results, the study recommends the importance
of taking the following actions to enhance the integration of
artificial intelligence applications and proactive performance in

Egyptian companies to achieve financial inclusion:
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e Raise awareness and train employees about artificial
intelligence and its benefits in daily operations.

e Attract specialized talent in the field of artificial intelligence
and appoint them to work on company projects related to
artificial intelligence.

e Improve the technological infrastructure to support artificial
intelligence applications by updating devices and software
and providing the necessary infrastructure.

Key Words:

Financial inclusion - Artificial intelligence - Proactive behavior

- Coronavirus pandemic- Covid-19.
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