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Abstract

This research addresses the issue of the liability of online
platforms for products and services offered as one of the most
pressing legal challenges in the digital trade era. The rapid
expansion of e-commerce platforms has transformed them from
neutral intermediaries into key market players that control trade
exchanges and supply chains, raising questions about their legal
status and responsibilities toward consumers.

The study adopts an analytical and comparative
methodology, examining different types of platform liability
(civil, criminal, and administrative), supported by judicial cases
and comparative legal analysis between national (Arab) laws and
international frameworks such as the European Union and the
United States. The findings reveal that Arab legislations still face
significant gaps in defining platform obligations compared to
advanced foreign legislations, which have established precise
rules to ensure consumer protection and regulate platform
accountability.

The research also analyzes practical and legal challenges,
including weak oversight of defective or counterfeit products,
difficulties in enforcing judgments across borders, and limited
consumer awareness of digital rights.
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Finally, the study proposes a set of legislative, regulatory,
technological, and enforcement solutions. These include enacting
explicit legal provisions on platform liability, adopting flexible
regulatory mechanisms, integrating Al and blockchain
technologies to enhance transparency, and promoting online
dispute resolution mechanisms to strengthen consumer rights in
the digital environment.

Keywords: Online platforms, e-commerce, digital consumer
protection, civil liability, comparative legislations.
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(1) State of California v. Amazon.com, Case No. 21-CIV-00741, Superior
Court of California, 2021.

() Kosseff, J. The Twenty-Six Words That Created the Internet. Cornell
University Press, 2019.
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(1) OECD, E-commerce in the Digital Era: Challenges and Opportunities, OECD Digital Economy Papers, 2021.

(2) Oberdorf v. Amazon.com Inc., 930 F.3d 136 (3d Cir. 2019).
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() smith, J., Artificial Intelligence and Online Platform Liability: A Risk—
Based Approach, Journal of Internet Law, 2022, P 234.
® European Parliament and Council. Directive 2000/31/EC on Electronic

Commerce. Official Journal of the European Communities, 2000.
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() Bolger v. Amazon.com, LLC, 53 Cal. App. 5th 431 (Cal. Ct. App.
2020).
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) Albors—Llorens, A., “EU Consumer Law and Jurisdiction Clauses in
Online Contracts,” European Law Review, Vol. 38, No. 2, 2013, P176.
®) Case C-585/08 Pammer v. Reederei Karl Schliter, Court of Justice of

the European Union (CJEU), 2010.
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() Doe v. AOL, Inc., 783 A.2d 1012 (D.C. 2001).
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1 United Nations, Convention on the Use of Electronic Communications in
International Contracts, 2005.
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(2) Schrems v. Facebook Ireland Ltd., Case C—362/14, Court of Justice of
the European Union, 2015.
(3) Gillespie, A., Consumer Protection in the Digital Marketplace, Routledge,
2018.
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(1) Federal Trade Commission v. Amazon.com, Inc., Case No. C14-1038-
JCC, U.S. District Court, 2016.
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2020.
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( )|
l YEVY J



Sl el =Y eYo ST sl — e Ll Bladl suall — ol 8l g5 Ao

i) e Alalall AN AL YTy Cailall dalias iyt s

Blaall claie Ao A0 30 i ae Ailiadll Ladll Ly 3 Jeaatlly
sy sy,

) Ay il e PY A Lnd) Gledd dujia Cum i raigh
.Facebook s Google fis dsigll (Bsudl Jals culaly) (3oas

Loy (b cAdle dpcad dyae ol Aig AT Giliaiall 4y iall liaasl)
o Gglhaall L Sglall haiwle (dadlall Adlasdl cdpalaaidy) salad) (saloa
el LU alall daglall slelye 2o
dig <Y cbaial) o 4 pSal Alally dadipal) cubasal) :asld) o)

Slelyag edoylaall cladlally cCalsall Bgia duals) L)Sal) 4Ll (Bgin 25
Glaial) axiicd ) cdpadyl) L) 8 Sl Wiy eVl ST e (£158Y)
elyas ¢ purll Goda lgin 28 cilatieg Sligine aa gl il Javas€ L S
ISV sda caly dgig SN Blatl) aussi pay Blaxie b ) Baexic Bygea

CJSS alai@ gl ccpe il e 5yohaa S

Aail) Ayl 59 YY) Janecl) Gl dae )l sl ciymdl) (ihpal) daloas ()
oY e ddaladdl

() Government of India, Equalisation Levy Rules, New Delhi, 2020.

( ]
l Y EVY J



i g 2SI latall s 8wl i Sl el — V0

Ll 85800 lalgs) Ay AN iliaiall anlss tdlfall (@ sha g (V)
e Jsanll 03 (b ¢ hrmsa ¢3S D) diiajie ligine s Jgus
Dailymotion § YouTube (i (syinall 4SHLi chliaia 2da ) and) yall
O3 pilly aalall Boian daans Jlge Cuy an Bae d0lial Lliadl diaje cuilS
.(’)obl

Fie 48 dalas] gkl Byg yms Ciliaiall oda Z\_w”i ASlas craill 2y
Oalsdl je gginall i qad (Content ID) bl CadSll cilua) lsa

S Jsa¥) ST e dlarl) cldlal) el s dladl) ciladlal) 2l (Y)
Gldle Jaat Balie ales o Byalls oyl 2gb A 5Ty cliaiall e elgnd
MAlibaba 5 eBay i« Gsuill gilse o Adidas 5 Nike Jie dulle

ASHa) g yol) (Bl Cliassas ady €Bay daie ol il eLiadl)

Balie chlaiie aaw ~lewd) ey <Louis Vuitton g Dior ciladlal ASILILVMH

Olgaie e

Grsasts Aig S ileamial) mn pean 1 LSEN g AN gl (V)

bl (saal) Claal (ayes Lae cdpens ghis) el Slgin maly o si¢al

Y OVA (g5psY) 2] aa YOUTUDE dind ¢ lustl) (sl Anng ys¥) AaSaal) ()
) European Court of Justice, Case C-682/18 (YouTube Liability),
Luxembourg, 2021.
() OECD, lllicit Trade: Converging Criminal Networks, Paris, 2019.
Y44 eBay s LVMH docas b o cdplatll Gl dSae )

( )|
l YEVY J



Sl el =Y eYo ST sl — e Ll Bladl suall — ol 8l g5 Ao

sLiSamsung 5 Apple )4 o Sl ghill (Jlall Jaas e daslé
Dbl ans GuSe LKA Catlsgl) ananal lely llgnl Joa K5aY) aSladl)
Oz 2

dig S Bylaall dganll 5ylall daplall sagandl ye dugildl) cibaadl) ()
Y Ass e Balke Cilaiie g LS 38 3) csabaa dylac KAl ASLA (3sin i) Jaas
Gyt 3 (gl Al b llginne ) ajba J<8 G KAl LSLa) (ghny Ciyind
) gkl b Bgmd 3l Las cAodiia

sl 5305 g yeV) LAt sA et A iy 4le cila ()

a3l @3 iyl 3sadl L Calsall (353 Jsn(Directive  2019/790)

20K AL Bgin Alen 3 ST Adghue Janty g S ciliaidl)

st Al (DMCA) )l 3.kl 3,a1Y) (558 caadic) :Basial) il sl)
(Notice (3all calia (o Hlad] 3 6 clginal (gginall A Glaidl e

.Yand Takedown)

0 u.s. Supreme Court, Apple Inc. v. Samsung Electronics Co.,
Washington, 2016.
Ay ¢ ralall <A s Ayl Al 8 A KEl ASL) Gada canna ¢ jaldall ()
Aot m Y Y,
() European Parliament, Directive (EU) 2019/790 on Copyright in the
Digital Single Market, Brussels, 2019.
@ U.s. Congress, Digital Millennium Copyright Act (DMCA), 1998.

( ]
l Yeve J



i 5 SN Slaiadl s 8 yloel i S | — Y 0

Glaiidl am dim dgla 2ol (p s bl SlalEy) a2 1 pual)
Sl cllabis pa Ggladl) Lgple crimdg Alibaba i ciliaie jue saladll
O <a
Gllly draie A9 Cila 1 ol Al ) Al 8 A0 Sall A Shall dles
Jeally g ) Gilaiall a3 e i (Sl e sl Allad A
DS Qs clld g e Alghniall alodly (gginall da (& ST ddg5une

Bl Glatially casill diaje (Blo) Aty ¢)iaga

() Chinese National Intellectual Property Administration (CNIPA), E-

commerce IP Protection Report, Beijing, 2021.

( |
l Y¢Vo j



Sl el =Y eYo ST sl — e Ll Bladl suall — ol 8l g5 Ao

aailal)

e plaall A glall cibaasll dodas e dahall oda aslslis Le ggoa 4
Glaaally claiiadll e Glaaiall ol Adgiws ysaa (Jlug g Y claid)
A gldl) dalaadl e 5o gkl iyt a8 5l B ) oy (Aiag yedl)
Toas pies Ayl Cilgad dgag oo duball CudS 38 Ldae Lanl ]y dpalaiBY |
b digea o GaSal (630 5 ccliaiall gl dandall aaas b
cllgivad) o Ayl cayelal L LAy f Al ol Aiae cilS olge Lgilghene
S ole3Y) ssie pled Llaall Caaia e Slan Jy Lo cctnnal] Cophall dieasy
Aadd)ll Al 8 ddginy sl esl) gl e Dlad (ilaiall gy

e ecrnd llgiva) dgaa die i Y cbaaill ols ol
st s agaall sple cilely sl Lo aad A Asleadlly 10650 542V
BHSe Jola (M) daldl dalall 5o Le 525 28l digriay ilsdl) glo JIS3)
48 Allie 2yme 203 Y Gliaiall Agis b a3 ey el Jlagl) jslam
@ A H3a35 Aea (e Goiall dolany Allaal) Gud dyjsaa dpal (2 s (A
oAl dga e o)l ALY

J caliione Allise x5 o dutg SN cilaaiall A gine o) Joil) S el
e Bl Beally sliatly el o Slale Jaws allan aa)) Lpad o
Dhlad) ana 53l aule (aijiy 28 daaly el delia & Al L olgn aa

N oAyl ol (ld (Lia (pag . dosad)ll Lanl) 8 AE mpd a8l cilaagill




i g 2SI latall s 8wl i Sl el — V0

Lillaia (39S 0 S Blilat ) cuning LgiSl eddlgal] Jslall cansd gl o5

Clesiage aal (e 2aly Jon rpdilly il GEED 3 Aealisss (AiaY Gila)

Ll el

Ciluagilly gl

) Yol

O Gaadl 5 glal tig ) cliaiall ddgsal 2350 SigilE L] Glae ()
Auaiall 4600 dapdall daan 8 dlae JI5 Y ddsally dailagl) ciles il

il gusal aads 08 claaial) of dabaill cuf] 35936 A ggunall Hgem 20x3 (¥
dgall 2aan aked Laa canly o (8 )l bling (Luppaaiiy 4aalad) A
Al Aandl)

il of ey 1Al Bl Ao daiall (ladl) Jeall z3gas 8l (¥
abias (ellgivally AL o Jarwg) (MarketPlace) = gai (339 Jeas Al
(ol a) Retail z3g00 0 Al Laid) e B)ds gl ggue

Ol Aulle o Ayl ol opSlginal gl Giglal) ool gead (€
cpghgin d9an (yghym Yy alaYlg Jag yall Gshi Y

Oled asie Ao ciliaiall adiad 1diase Ladlad lebual Glaid) aladial (o
Algganall (g lgaind Al Jag yalls Aisle

Sl g pe syl e relarally cilamial e A dedll 460 Ciaia (3

LA gildll latal)




Sl el =Y eYo ST sl — e Ll Bladl suall — ol 8l g5 Ao

Gl ol 03lal) B\ g YD Blail) gl ragasll plall gasall (V
s ellgiadly i) dywin DAl dlla b

slcaill o gy 1 wia) plailly A5 lae oyl ALadll o0l sl (A
claial Al g allas ausy b aa ST 5alg g5V

LalS (50 Y a8 i) eliadl) o) s releliil) Jad dbay LY dalal) (4
Baladly Aoyl Lgmdal dig S 3)laill (e 4580 clehill dallad
P

AisilE Allie 205 Y ilaial) Llggene ¢ Allll liadly (galai@¥) 2edll() «
gl slaclly e e doabaaidl cilulSas) Ll Jy dias

sl gl s Ll

Aagadal Loy syl oy 1409 S laial) A ganas pald popdi alasiiaad ()
i il W ylgaly daial)

Glaidl jass Leal) DA s tcilbiaia)l e 2 ulE) Glalpl) (ayd (Y
cag el claaally

ol dayd (o) Pl Lldl ye ipledY) dsde G cllgiall dles jo3a (¥
Aalal) 2ol (AL Lo cllginal) (Bgia (g 2ay o) Adgsenal) (po LGS daial)
i) dglaal

Gadail) Caalsl) (gl aaatl T a1 pilal) gLl daaly aclgd o)) (&

Lgaall Bylall colejliall c;-"

]
\2\//\]

—



i g 2SI latall s 8wl i Sl el — V0

arSanll ilaie oli) LA (e 1y STy cilejliall g Ll ygdas (0
Aanaiic dige laliie gl sy il il A STy ddaluslly

iy deal A Lty g e riilasl) Aul)l SaY) dabu s (1
JAallall calamially ciliaial)

ipdle) e g claa DA e 1 Slgiaall S5l ool (gt o) (V
A Bl 8 gl G o egaall Jabs dpagla alieg

Jsad) oy i laY) sanaiag 430 lBlE) )y 1 deall Gslail) aundn (A
sl SVl sl a9 )Y alaV g Ll

Glsaadl (e BB ) A jal) aSlaall Bse 2y 1 jall  Sladl) algial¥) Jueis (4
ig S slaall cilejlia e slaadll Cuyaig cdpial)

e Slawdl pais ye :(LegalTech) daglall Laglgally Y aea ()

cleadlly colaniall Ayl e amll dakily oY) oS Aot




Sle =Y Yo ST o] — jie Ly Blall sdadl = oyl il 55 Alos

aalall daild

dupll aalall o

Gl Lliad (Apaloatdl i Al 5l (Aalaaidl) 5alal) LaSas ol<a] ()
XYY g )

DSl el A gill) LgalKaly dig sV sylanll L eDias cgpsall (¥
A R NEN|

sl c(graall Oglall & 4 s Bylaill A gilall cbaail) (JLeS s (¥
XYY VA 23l A gilall bl pall oyl

NOVA LAY B8 i) e (98 Al pas doysges (€

Ayal) Laglll I cdig YD asiell 8 cllgiall Ll ceall 2o Bl (0
XYY sl

coralall S 1y Al Asall 8 A Sl AL Bsda caane ¢ plLall (1
XY syl

Mg A1 claidl e 8ylanll A gilal) A gganall’ caaal casaall e (V
NAYY QY a2l calaidly Ggilall 4 padl) dladl)

el cilaiall 45300 Al gganally g S laall L aesl capeall 2 (A
YY) cdupall dagill Hla isialall

S grad) ol 8 Ly S Bladl) Gliaie dgh’ ol (Jlall 2o (4

Y OYY Y 2ol cdig pSTY) Bylanlly (eilal) dlaa

]
YEA J

—



i g 2SI latall s 8wl i Sl el — V0

Dla salal g Y gl 8 & saall Ags sl ol (Jlall 2 ()
YY) el dagl)

AL el dagil) ) cdug S iyl 8 LB caaal (e (V)
XY

Gaall dlae "4 YY) liaiall sgial Sglall HULYY L agena ¢ Al (VY
XYY of ol A )

D3 1, YL Y claiall & slial) Ll asall L 3gana ¢ sl (VY
YOV aaall daalal)

cllgind) Blea glis Yo Yo diad V0 a8y ShleY) galadyl sl (V¢

NOVA LAY LBy (grad) cllginddl Llea gglE (V0

Yood ¢ eBayaca LVMH 4248 & oS kel ol AaSas (V1

(s290Y) 2TV aa YOUTUDE i ¢ Glayl Gsiad Ay daSadll (VY
Y OYA

Adaal) a e Ay eyl Al 6 ellgnaall dlen! . el caana (VA
YAYY Vo daall calaii¥lg G gilall 4yl

idgsanall (3 Ay 1A S ilaidl) A8, 8 Jlaall . yuls crena (V4
XYY Y 23l cAopaall Bsiall Alaa "L yaiil

Dl ispalall g S Blanll dgbe 8 dad el Jagy &l L sl caena (Y

RERE c:\:u‘)d\ Z.AAQ_J\




Sle =Y Yo ST o] — jie Ly Blall sdadl = oyl il 55 Alos

a_Aéé_\j‘ J\J c&.}.&)ﬁ}ﬂ b\é:}jb ualéj\ EA}JJ\ uy\.ﬂ\ cA:\A;j\ R .A.A;.A(V\
oY) 65)&7\.&\ c:\:i.t)ﬂ\

‘Eq_p;j\ daalall J\J cz\__}aé‘)j\ 3\_;}:1.\]\ ‘ﬁ «ﬂl@l.um]\ las c‘"rud\ e dana (VV
Y cdpukay)

AN dinel) Gl daanl) s diall ¢y aadl) (blyal) daliaa (YY
Y cdilad) dell 4yl

Sl o ganyally alaall e SN glaall aUs i gandl dupell ASLaall (Y £
X1 ald (VY1/5) a3y

XV L (VY1/a) )y sagmad) A SV ylaill olai (Yo

Ayl Lagill s (g S 8)lailly oy aall pLIail) e enl e (Y1
YooY @AL&J\

:daial) aalall (Ll

1) Albors-Llorens, A., “EU Consumer Law and Jurisdiction
Clauses in Online Contracts,” European Law Review, Vol. 38,
No. 2, 2013.

2) Bolger v. Amazon.com, LLC, 53 Cal. App. 5th 431 (Cal. Ct.
App. 2020).

3) Bradshaw, S., Millard, C., & Walden, 1. Contracts for Clouds:
Comparison and Analysis of the Terms and Conditions of
Cloud Computing Services. International Journal of Law and
Information Technology, Vol. 19, No. 3, 2019.

4) Case C-585/08 Pammer v. Reederei Karl Schliiter, Court of
Justice of the European Union (CJEU), 2010.

Y EAY

—
| —



i g 2SI latall s 8wl i Sl el — V0

5) Chinese National Intellectual Property Administration
(CNIPA), E-commerce IP Protection Report, Beijing, 2021.

6) Collins, R. “Hybrid Platform Models and Liability Issues.” E-
Commerce Law Journal, Vol. 8, 2020.

7) Collins, R. “Retail vs. Marketplace Models: Legal Implications
for Online Platforms.” International Business Law Review, Vol.
25,2020.

8) Communications Decency Act (CDA), Section 230, 1996.

9) Council of Europe, Budapest Convention on Cybercrime, 2001.

10) Court of Justice of the European Union (CJEU),
Bolagsupplysningen v. Svensk Handel, Case C-194/16, 2017.

11)Court of Justice of the European Union (CJEU), L’Oréal v.
eBay, Case C-324/09, 2011.

12) Directive 2000/31/EC of the European Parliament and of the
Council on Electronic Commerce.

13)Doe v. AOL, Inc., 783 A.2d 1012 (D.C. 2001).

14) European Commission. The Digital Services Act: A New
Framework for Platforms. Brussels, 2022.

15) European Commission, Google Tax Avoidance Investigations,
Brussels, 2020.

16) European Court of Justice, Case C-682/18 (YouTube
Liability), Luxembourg, 2021.

17)European Parliament, Directive (EU) 2019/790 on Copyright
in the Digital Single Market, Brussels, 2019.

18)Federal Rules of Evidence, U.S. Government Publishing
Office, 2021.

19)Federal Trade Commission v. Amazon.com, Inc., Case No.
C14-1038-JCC, U.S. District Court, 2016.

Y EAY

——
| —



Sl el =Y eYo ST sl — e Ll Bladl suall = ol o8 gy Aes

20) French Ministry of Finance, Digital Services Tax (DST), Paris,
2020.

21)Gillespie, A., Consumer Protection in the Digital Marketplace,
Routledge, 2018.

22)Gillespie, T. Custodians of the Internet: Platforms, Content
Moderation, and the Hidden Decisions That Shape Social
Media. Yale University Press, 2018.

23)Government of India, Equalisation Levy Rules, New Delhi,
2020.

24)Kosseft, J. The Twenty-Six Words That Created the Internet.
Cornell University Press, 2019.

25)L°Orsi, M. “Platform Liability: Between Contract and Tort.”
Journal of European Consumer and Market Law, Vol. 7, No. 2,
2018.

26) Oberdorf v. Amazon.com, Inc., 930 F.3d 136 (3d Cir. 2019).

27)OECD, Addressing the Tax Challenges of the Digital
Economy, Paris, 2019.

28) OECD, E-commerce in the Digital Era: Challenges and
Opportunities, OECD Digital Economy Papers, 2021.

29)OECD, Illicit Trade: Converging Criminal Networks, Paris,
2019.

30)OECD. Online Platforms and Market Intermediaries.
Organisation for Economic Co-operation and Development,
Paris, 2019.

31)Reidenberg, J. R. “The Governance of Online Intermediaries:
Legal Liability and Market Mechanisms.” Fordham Law
Review, Vol. 82, 2018.

32)Schrems v. Facebook Ireland Ltd., Case C-362/14, Court of
Justice of the European Union, 2015.

( ]
l YEAS J



i g 2SI latall s 8wl i Sl el — V0

33)Sittig, A. “Consumer Protection and E-commerce
Intermediaries.” Columbia Journal of Law & the Arts, Vol. 43,
2021.

34)Smith, J., Artificial Intelligence and Online Platform Liability:
A Risk-Based Approach, Journal of Internet Law, 2022.

35) Tribunal de Commerce de Paris, Cdiscount Case, 2017.

36)UAE Consumer Protection Authority, Annual Report on E-
commerce Compliance, Abu Dhabi, 2022.

37)U.S. Congress, Digital Millennium Copyright Act (DMCA),
1998.

38)U.S. Supreme Court, Apple Inc. v. Samsung Electronics Co.,
Washington, 2016.

39)UNCTAD. Global E-commerce Report 2022. United Nations
Conference on Trade and Development, Geneva, 2022.

40) United Nations, Convention on the Use of Electronic
Communications in International Contracts, 2005.

41) Voigt, P. & von dem Bussche, A. The EU General Data
Protection Regulation (GDPR): A Practical Guide. Springer,
2017.

YEAo

——
| —



